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Default Vision Screen Set up 

If you are experiencing problems with using Smart Flu Vaccines and the script is 

displaying the wrong dialogue boxes, this could be down to the type of view you are 

currently using. 

To check this could you just temporarily change your screen view to a default view to 

see if this rectifies the problem. If it does, please use this view when using Smart Flu 

Vaccines and change it back after the flu clinic is over if you wish. 

The reason for this is because each user/practice can customise each tab for the patient 

view and use shortcut keys that may be being used by Smart Flu Vaccines. It is 

impossible to cover every eventuality of different screen set ups. 

However it is very easy to jump from one screen to another. 

Change to the Default View 

1. Open Consultation Manager (do not select a patient) 

2. Click on the Consultation menu (top left corner of screen) > scroll down to 

Options > Setup… 

3. The Data Entry screen must NOT have “Blank” selected under the Second Choice 

Default. As this will cause scripts to fail as no clinician name will be entered in the 

script. 

 

4. Select the Default View from the Patient Record tab 

Do NOT select Blank 
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Click the Drop down box under Views and select “Standard system-distributed 

options” 

 

5. This will display some system default views, just highlight Initial View 4 

 

6. The Management tab should look exactly like this: 
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7. The Automatic Triggering has been disabled as this will stop the Problem prompts 

from appearing as Smart Flu Vaccines doesn’t use Problems.  

You will notice that all Prodigy references have been removed and this has 

nothing actually to do with Smart Flu Vaccines, but while you are here you might 

as well remove all references as it has been discontinued, most of the information 

is years out of date and it will soon be removed  by INPS anyway. 

8. Click OK to save changes 

 

Now try using Smart Flu Vaccines to see if this rectifies any issues. 
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To restore your original screen set up 

1. Open Consultation Manager (do not select a patient) 

2. Click on the Consultation menu (top left corner of screen) > scroll down to 

Options > Setup… 

3. Select the Patient Record tab 

 

4. Highlight your original View and click OK button. 
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Alternatively, if you have a Patient Select tab, you can swap between views very quickly 

 

Just click the drop down box for “Display Patient Data in the following format: 

Then select between views. 

 

 


