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Cytology Recall Wizard for Vision  

Designed and written by Bradley Sieve - April 2010 

Overview  
The idea of this process is to simplify the cytology recall procedure within Vision and also to reduce 

the need to view data within a patient record, as the search criteria should provide enough 

information to be able to determine those patients that need recalling. 

We recommend building five searches in Vision (although these can be altered to suit) that will 

never need altering and are set up to run automatically. The exported data from these searches is 

then automatically collated by our Cytology Recall Wizard and presented in Microsoft Excel.  

Once the required recall list of patients have been filtered in Excel, the Cytology Recall Wizard will 

automatically create a patient workgroup back into Vision. Whereby the Vision mail merge program 

is used to produce letters and forward any recalls in each patient record. 

The beauty of this process is that no patient should ever be missed from receiving a recall, it will 

highlight mistakes in data entry and show whether any cytology results still have not come back 

from the lab. 

After using this program if you wish to add recommendations to enhance it further, please do not 

hesitate to contact: bradley@tailormadeit.co.uk  

TailorMade Information Technology Solutions Ltd 
ά{ƻŦǘǿŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ƳŀƪŜ ŜŀŎƘ Řŀȅ ŀ ƭƛǘǘƭŜ ŜŀǎƛŜǊέ 

Copyright © protected ς All rights reserved 
 

 

 

Quick Overview of Recall Procedure  

1. Run specific searches in Vision 

2. Run Cytology Recall Wizard to compile search data in Microsoft Excel 

3. Filter data in Microsoft Excel to define recall group 

4. Create Patient Group in Vision using the Cytology Recalls toolbar 

5. Use Group Recall screen in Vision to send out invite letters and add next recall into each 
patient record. 

  

mailto:bradley@tailormadeit.co.uk
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Run Cytology Recall Searches 
Once you have built the Cytology Recall Searches as explained in this user guide and put them into a 

batch folder. 

All you need do to obtain the very latest data is: 

1. Drag the batch folder into the scheduler area (as shown in the image below) 

 

This will display the searches in the schedule area 

2. Now click the Schedule Clock or press F5 on your keyboard 

3. Then either enter a time for the searches to run or just click the Go button to run it 

immediately. 

Note: When entering the time value; it must be in hours and minutes, divided by a colon i.e. 12:00 

4. When the searches have completed there will be a green tick shown at the end of each 

search description (as shown in the image below). 

 

5. You may now close the Search & Reports module, and continue with the Cytology Recall 

Wizard 
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Using the Cytology Recall Wizard  
Once the specific cytology recall searches have been run use the Cytology Recall Wizard to compile 

the data in Microsoft Excel 2003: 

1. Double-click on the Cytology Recall Wizard executable file 

2. When initially opened you will need to select the Vision export folder, by clicking on the 

Browse button 

If your practice maintains its own server, this will be C:\Extract as Vision searches always export 

by default to this location. However, if you are on a hosted solution, this will be P:\Extract\<your 

login username> 

 

3. Once the folder location has been selected, click άCompile Data in Microsoft Excelέ 

The program should now open Excel and automatically compile all the Vision search data. 

Please note: While the data is being compiled please do not use the keyboard or mouse as this may 

cause the Cytology Recall Wizard to fail. 

If you inadvertently close the Cytology Recall Wizard, or wish to use existing data within the 

Microsoft Excel spreadsheet at another time, click on άShow Cytology Recall Toolbarέ button to 

create additional patient groups and mail merge data in Vision. 
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Defining the Recall Group 

Patients with no recall ever  
Filter the #N/A value from the LAST_RECALL column. 

This would mean that no cytology recall has ever be recorded in the 

patient record therefore would require a first invite letter. 

 

Patients requiring first in vite letter  

 YEAR = This current year 

 MONTH = The month you wish to send out the invite in the chosen year 

 LAST_RECALL = This can be achieved in a variety of ways as shown above and depends on 

the data shown in the list. However, you do not necessarily want to include those that have 

already been sent a recall letter,  or have had an inadequate smear test as these may require 

different letters, therefore the example below would be useful: 

 

After filtering out the various fields to leave you final recall group, you should take a quick look 

ŀŎǊƻǎǎ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ŎƻƭǳƳƴǎ ǘƻ ŎƘŜŎƪ ƛŦ ŦǳǊǘƘŜǊ ŦƛƭǘŜǊƛƴƎ ƛǎ ǊŜǉǳƛǊŜŘΣ ŦƻǊ ǇŀǘƛŜƴǘǎ ǘƘŀǘ ǎƘƻǳƭŘƴΩǘ 

currently be sent out a recall letter, due to current circumstances like pregnancy or referral for 

colposcopy. 

 

Patients re quiring second invite letter  

 YEAR = This current year 

 MONTH = The month you wish to send out the invite in the chosen year 

 LAST_RECALL = Cervical smear ς 1st recall 
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Patients requiring third invite letter  
 YEAR = This current year 

 MONTH = The month you wish to send out the invite in the chosen year 

 LAST_RECALL = Cervical smear ς 2nd recall 

 

Patients requiring defaulter code  
 YEAR = This current year 

 MONTH = The month you wish to send out the invite in the chosen year 

 LAST_RECALL = Cervical smear ς 3rd recall 

 

Creating the Cytology Recall Group in Vision  
Once you have determined the list of patients in Microsoft Excel using the 

filters you can now create the patient group in Vision in two ways, by either: 

1. Selecting all the patients in your filtered spreadsheet list, using the All 

PAT_IDs button  

2. Hold down the Ctrl key on your keyboard and individually highlight 

each PAT_ID in the first Excel column, then use the Specific button 

Either option above will automatically create a patient group in Vision. 

If you wish to add to the group in Vision, either select the Excel Spreadsheet or 

press the Back to Excel button, and say No to the screen prompt, (in that you 

do not want to clear the current patient workgroup). Then define your next 

patient group using the filters in Excel and click either of the Create Patient 

Group buttons to add patients to the existing group. 

 

Create a Recall and Invite Letter  
Once you have the relevant patients in the Vision Workgroup. 

Click the Start Invite button under the Mail Merge section on the Cytology 

Recalls toolbar. This will show the Group recalls screen in Vision. 
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The patient group should always be the 

WORKGROUP. Unless you have saved the 

group for some reason. 

Under the !ŘŘ wŜŎŀƭƭΧ section click the 

/ǊŜŀǘŜΧ button. You will then be shown a 

list of Recall Options to choose from. 

Select the specific type of recall invite 

option, which will automatically add the 

Read code. 

Then enter a recall date period, which will 

be the amount of time you allow the 

patient to have the cytology examination, 

before sending out another invite letter. 

This maybe entered with a precise date or 

use shortcut codes, such as 1m for 1 month 

ƻǊ оȅ ŦƻǊ о ȅŜŀǊǎΣ ŜǘŎΧ 

Then under the Personalised Letters 

section click the /ǊŜŀǘŜΧ button, and select the invite letter you wish to send out. 

When these sections have been defined, click the Start button to add the recall to each patient 

record and print out the recall letters. 

Please note that currently the letter is not recorded in the patient record only the recall (as at the 

time of writing this document). However in a future Vision DLM update the letter will be recorded in 

the patient record. 

Tip: If you also wish to record the invite request as a medical history entry (not just a 

recall), use the generate history button for the same patient workgroup.  

Next Mail Merge Group  
When you have finished with this patient workgroup and now wish to create another mail merge 

group click the Back to Excel button and select Yes to clear the current group. 
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Cervical Smear Defaulter  
When selecting the defaulter Read code, you will be prompted to add this as a history entry so that 

it is picked up by QOF.  

Press Ctrl+Alt+i keyboard combination to have the Cytology Recall Wizard use the existing 

workgroup and enter the defaulter Read code in a medical history, which will be added to each 

patient record. 

 

Cytology Recall Options Screen 
The following screen will automatically appear, when the Create button is selected under the Group 

Recalls ǎŎǊŜŜƴΣ ǊŜŎŀƭƭΧ ǎŜŎǘƛƻƴΦ ²ƘŜƴ ŀƴ ƻǇǘƛƻn is selected it will automatically enter the correct 

read code into the recall entity. 

 

Note: that the section referred to as Missed Recall Codes (at the end of the list) has been added to 

help tidy the Recall data for those patients that have never had a recall entered (i.e. #N/A). This 

allows you to simply add a recall only without having to send an invite letter. 

Use the Tidy Data button on the Cytology Recall Toolbar to expose some hidden columns to help you 

with this exercise.  
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Cytology Recalls Toolbar  
²Ƙŀǘ ŜŀŎƘ ƻŦ ǘƘŜ ōǳǘǘƻƴǎ ƻƴ ǘƘŜ ǘƻƻƭōŀǊ ǿƛƭƭ ŘƻΧ 

 
 

 
- Automatically select all PAT_IDs in the first Excel column and create a 

patient workgroup in Vision 
- Automatically create a patient workgroup in Vision, using only individually 

highlighted PAT_ID  cells in the first Excel column using the Ctrl key 

- Open Group Recall screen to perform a mail merge 
 

- Open or switch to Patient Groups module 

- Switch back to Excel and ask if you want to clear the current workgroup 

- Reset all the Microsoft Excel filters to show all data 

- Filters out patients that have not got a single recall, i.e. those with a #N/A. 

- Hides all those who have already been sent invite letters, to only show 
those that need a first invite. 

- Filters out results that have not yet been returned by the lab and are now 
over 6 weeks old.. 

- This button toggles and will expose some hidden columns to help tidy the 
data in entering missing and past history recalls. 

- Minimise the Cytology Recalls toolbar 
- Quick Toolbar Help Guide 

- Return to the Main Cytology Recall Wizard Screen 

- Exit the Cytology Recall Wizard program 

Cytology Recall Wizard Icon Options  
When the Cytology Recall Wizard is open an icon will be shown in 

the notification area (by the system clock). Right mouse click on this 

icon for further options: 

Open Extract Folder ς will open the selected extract folder you 
have chosen in the Cytology Recall Wizard program in Windows 
Explorer 

Create Desktop Shortcut ς will create a shortcut icon on your 
desktop for the Cytology Recall Wizard 

Setup Scrip Delay ς Adjust how fast the script will run in Excel. 

Last update date and version of the Cytology Recall Wizard 

Cytology Recall Wizard tested up to DLM Vision version 

Send us an Email  or view our website 
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About Microsoft Excel  
There is no setting up required within Microsoft Excel, as the Vision search exports text files, which 

can be opened within Excel in the normal way. There are no special drivers required or installation of 

Microsoft Query. 

Data will need to be linked together using a VLOOKUP formula, which is automatically done for you 

when you use our Cytology Recall Wizard program that will create the complete spreadsheet for 

you. 

The Cytology Recall Wizard currently only works with Microsoft Excel 2003 or earlier.  

 

Microsoft Excel Columns  
A brief description of each column shown in the compiled spreadsheet: 

PAT_ID = Vision Identifier fro the patient 

SURNAME = Patients surname 

FORENAME1 = Patients first forename 

DOB = Patients date of birth 

NOTES_KEPT = Where the notes are kept (if used) 

ACCEPT  = When patient joined the practice  

AGE = Patients actual age to date 

*RECALL_INT = Type of recall dependent on age 

LAST_RECALL = Last recorded recall 

RECALL_DATE = Date of last recorded recall 

MONTH = Recall month taken from recall date 

YEAR = Recall year taken from recall date 

LAST_CX = Last recorded cytology result 

CX_DATE = Date of last cytology result 

*CX_MONTH = Cytology result month 

*CX_YEAR = Cytology result year 

EXCLUDE_REASON = Cytology exclude reason 

CX_NOTES = Cytology result free text 

LAST_REF = Date of last colposcopy referral 

PREGNANT = Date of last recorded pregnancy 

OUTCOME = Last recorded pregnancy outcome  

BORN = Date of last recorded pregnancy outcome 

EVENTDATE = Recorded pregnancy outcome date 

* Hidden columns, which may be exposed using the Tidy Data toolbar button 

Microsoft Excel Coloured Values  
Certain values in the spreadsheet under particular columns may be highlighted in a colour so as to 

bring a specific point to your attention, these are: 

 AGE = red if the patient is 50+ years of age 

 RECALL_INT = green for 5 year recall group, and blue for 3 year recall group 

 RECALL_DATE = red if date less than 31 days, and blue if more than 31 days - from today 

 [!{¢ψ/· Ґ ǊŜŘ ƛŦ Ŝǉǳŀƭ ǘƻ άCa cervix - screen doneέ 

 CX_DATE = red if more than 5 years, and blue if entered within 60 days ς from today 
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Using Microsoft Excel Filters  
Now that you have all the compiled Vision data in the 

Microsoft Excel spreadsheet, use the auto filters in the top 

cells of each column to select the actual patients you wish to 

recall. 

Select Specific Value 
Initially clicking the Filter with present a consolidated list of 

unique values found within that specific column.  

If you select an item from the list, it will only show rows of 

patients that have that unique value. 

You may use as many filters in each column as you wish in a 

spreadsheet until you arrive at the correct set of patients that 

you want to send a particular type of recall letter. 

 

Exclude a Value 
If you need to exclude specific entries in a column, use the Custom option in the drop down filter 

 

In the example below it will exclude all the invite letter codes, because they all end in the word 

άǊŜŎŀƭƭǎέ Φ {ŜƭŜŎǘ άŘƻŜǎ ƴƻǘ ŜƴŘ ǿƛǘƘέ ŦǊƻƳ ǘƘŜ ŦƛǊǎǘ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΤ ǘƘŜƴ ǘȅǇŜ ǘƘŜ ǿƻǊŘ άǊŜŎŀƭƭǎέ ƛƴ 

the next list box (as shown in the image below). 
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Show multiple data  
In the example below you may want to view all the 1st letter codes, in which case; select the Custom 

feature from the filter list use the following example: 

 

 

Show data in a specific date period  
To only show data within a specific date period use the example below. Making sure you type the 

date in the same format it is displayed within the spreadsheet column. 
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Custom Filter Options  
This custom filter allows you to use up to two filters at one time, be sure to remember whether you 

what to use the AND/Or option when using the second filter. 

It allows you to filter data using the following attributes:  

 

Other Filter Checks  

Patients with no cytology result  
Filter the #N/A value from the LAST_CX column. 

This would mean that no cytology result has ever be recorded in the 

patient record. 

Cytology result not yet back from lab  
LŦ [!{¢ψ/· ǎƘƻǿǎ άCa cervix - screen doneέ ǘƘƛǎ ǿƻǳƭŘ ƳŜŀƴ ǘƘŀǘ ǘƘŜ ǘŜǎǘ Ƙŀǎ ōŜŜƴ ŎŀǊǊƛŜŘ ƻǳǘΣ ōǳǘ 

the result has not been received from the lab after 6 weeks. 

If the CX_DATE is shown in blue it is within 60 days 

If CX_DATE is not blue this would mean it is outside 60 days and you may need to contact the lab 

urgently. 

Patient Refused  
This may be displayed under the EXCLUDE_REASON column, however the patient will still need a 

recall every 5 years, therefore it ideally should be removed from the cytology entity within the 

patient record and entered as Read code instead. 

Patient referred for Colposcopy  
If a date is shown this would be the last recorded referral for the colposcopy 

Patient currently pregnant  
If a date is shown this would be the last recorded pregnancy read code entered into the Maternity 

entity, you can then view the OUTCOME, date of birth (BORN) and if this is blank the actual event 

date of the recorded Infant Details entity. Therefore providing a conclusion to the pregnancy term, 

so that you may decide when to send out the next cytology invite. 
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Vision Program Requirements  
It is expected that at least one item of data is recorded for each searched entity with regards to 

Maternity Plan, Infant details, Referral and Recall.  

If no patients have at least one of these entities the complier will not work. If this is the case then 

please add the missing entity into a single patient record to resolve the problem and then educate 

your clinical team to record data using these specific entities.  

The Maternity data is already part of the Vision Maternity plan and QOF, while the referral data 

should include a Read code of: 8H7N - Refer for colposcopy. 

This Maternity Care Plan is used to record Patient Pregnant  

 

Infant details is used to r ecord final outcome  
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Colposcopy Read coded referrals should be entered in this entity 

 

The above entities are used for fact finding and are entered into the final Excel spreadsheet for 

possible reasons not to currently send out an invitation. 

Should you wish to add additional elements to this for your particular surgery, please contact us. 

  



Page 17 of 26 
 

Building the 5 Vision Searches 
Although we recommend the following searches shown below, they may be altered to suit each 

practice. The only mandatory requirement is Search 2 and the last search you run, which should 

export a complete list of female patients in your age group that will overwrite the patient.txt file 

previously exported by Search 2. 

Vision Search One 
This first search creates the initial patient group that will be used across two further searches. 

 Registered female patients aged between 25 and 65 years (not including 65y) 

 Group Output = CX1 ς 1st Cytology Search (Initial Patient Group) 

 

 

Please pay particular notice to the highlighted sections in the image above: 

 Date of Birth T-65y (EXC) the inclusive tick is removed so as not to include patients aged 65y 

 Report Output is setup for View only 

 A Group Output must be created 

 Save Search 

Note: that you must run this search to create the output group, so that it can be input into the next 

search, i.e. empty groups will not be created. 
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Vision Search Two 
The main purpose of this search is to extract all necessary information to help determine why a 

patient should be recalled and maybe why it should be postponed. For example if a patient is 

currently pregnant the recall may need to be ignored or forwarded. 

 Group Input = CX1 ς 1st Cytology Search (Initial Patient Group) 

 Search Details = The last cytology result ever recorded 

 Search Details = The last cytology recall ever recorded 

 Search Details = The last referral for colposcopy 

 Report Details = The last recorded pregnancy confirmation 

 Report Details = The last recorded pregnancy outcome 

 Group Output = CX2 ς 2nd Cytology Search (Export Findings) 

Build the search exactly as shown in the image below: 

  

Please pay particular notice to the highlighted sections in the image above: 

 Group Input has been selected 
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 Reports Details are all setup to only export the last record 

 {ŜƭŜŎǘ ǘƘŜ άaŀǘŎƘ !ƴȅέ ƻǇǘƛƻƴ 

 A Group Output must be created 

 Report Output is set up to ά9ȄǇƻǊǘ 5ŀǘŀ ό¢ŀō {ŜǇŀǊŀǘŜŘύέ 

Amending Report Details  

1. Right mouse click on a entity in the right window area 

2. {ŜƭŜŎǘ hǇǘƛƻƴǎΧ 

3. Click the appropriate option as shown in the images below. 

 

 
  

This option displays: 

 Latest 1 after match 

This option displays: 

 Latest 1 
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Vision Search Three  
This search will exclude those patients that have either a read coded hysterectomy entry or have an 

exclusion reason selected in the cytology entity. 

 Group Input = CX1 ς 1st Cytology Search (initial Patient Group) 

 Search Details = Cervical Cytology (Exclude) 

o Exclusion Reason (not including Patient Refused) 
OR  

o Hysterectomy Read codes 

 Report Details = Cervical Cytology (None) 

 Group Output = CX3 ς 3rd Cytology Search (Exclusion Group) 

 Report Output is set up for View 

Build the search exactly as shown in the image below: 

 

Please pay particular notice to the highlighted sections in the image above. 

The following exclusion reasons within the cytology entity will be classed as a permanent exclusion: 

 Considered Inappropriate 

 Hysterectomy 

 Follow-up Stopped  
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The searches are deliberately set up not ǘƻ ǳǎŜ ǘƘŜ ŜȄŎƭǳǎƛƻƴ ŦƭŀƎΣ ŀǎ άtŀǘƛŜƴǘ ǊŜŦǳǎŀƭέ ƛǎ ƴƻǘ 

considered to be a permanent exclusion reason. Patients that refuse should still be recalled every 5 

years. 

Setting up the OR option in Cervical Cytology  

Select the top text entry to expose the AND / OR options 

 

Amending Search Details to EXCLUDE 

1. IƛƎƘƭƛƎƘǘ ά!ƭƭ ƻǘƘŜǊ ŎƭƛƴƛŎŀƭ Řŀǘŀέ Ŝƴǘƛty in the left window area 

2. Right mouse click on the All other clinical data entity in the left window area 

3. {ŜƭŜŎǘ hǇǘƛƻƴǎΧ 

4. Click the Exclude option as shown in the image below. 

 
Note: Removing the tick from the Exclude tick box is extremely important, as we do not want to 

exclude those patient that haveƴΩǘ Ǝƻǘ ŀ ǎƛƴƎƭŜ cytology recorded. 
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Vision Search Four  
This search will exclude those patients that have a hysterectomy read code entry in any clinical area 

 Group Input = CX3 ς 3rd Cytology Search (Exclusion Group) 

 Search Details = All other Clinical Data (Exclude) 

 Report Details = All other Clinical Data (None) 

 Group Output = CX4 ς 4th Cytology Search (Exclusion Group) 

 Report Output = View 

 

Please pay particular notice to the highlighted sections in the image above 



Page 23 of 26 
 

Hysterectomy Patients (Permanent Exclusion)   
Any patients with the following Read codes found in any clinical within a patient record will be 

permanently excluded from the cytology recall search in Vision, so that they will not appear in the 

final Microsoft Excel spreadsheet. 

 685H. No smear- benign hysterectomy  

 685I. No smear-amputation of cervix  

 685K. No smear - no cervix  

 9O8Y No cervical smear required - no uterus  

 7E05. Vaginal excision of uterus  
o 7E050 Vaginal hysterocolpectomy and excision of periuterine tissue  
o 7E051 Vaginal hysterectomy and excision of periuterine tissue NEC  
o 7E052 Vaginal hysterocolpectomy NEC  
o 7E053 Vaginal hysterectomy NEC  
o 7E054 Laparoscopic vaginal hysterectomy  
o 7E05y Other specified vaginal excision of uterus  
o 7E05z Vaginal excision of uterus NOS  

 7E040 Abdominal hysterocolpectomy and excision periuterine tissue  

 7E042 Abdominal hysterocolpectomy NEC  

 7E043 Total abdominal hysterectomy NEC  

 7E046 Radical hysterectomy  

 7E049 TAH - Tot abdom hysterectomy and BSO - bilat salpingophorect  

 7E04B Lapar total abdominal hysterect bilat. salpingo-oophorectomy 

 7E04G Total abdominal hysterectomy with conservation of ovaries 

 7L0A. Clearance of pelvis, etc  
o 7L0A0 Total exenteration of pelvis 
o 7L0A1 Anterior exenteration of pelvis 
o 7L0A2 Posterior exenteration of pelvis  
o 7L0Ay Other specified clearance of pelvis 
o 7L0Az Clearance of pelvis NOS  

Exclusion Codes (Recall every 5 years)  
 6853. Ca cervix screen - not wanted  

 685L. Cervical smear refused  

 8I6K Cervical smear not indicated  

 9O8Q Cerv. smear disclaimer received  

 9O8S Cervical smear defaulter  

Vision Search Five 
This search will exclude those patients that have had the cytology recorded in the last 6 weeks and 

are just awaiting the result back from the lab: 

 Group Input = CX4 ς 4th Cytology Search (Exclusion Group) 

 Search Details = Cervical Cytology (Exclude) 

 Report Details = Cervical Cytology (None) 

 Group Output = CX5 ς 5th Cytology Search (Final Export Group) 

 Report OutǇǳǘ Ґ ά9ȄǇƻǊǘ 5ŀǘŀ ό¢ŀō {ŜǇŀǊŀǘŜŘύέ 
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This patient list will overwrite the previous patient list from the second search, providing a complete 

patient list size so that no patient is left out (apart from hysterectomy patients).  

Once in Excel if any patient has no Cytology or Recall data recorded from the first search this will be 

highlighted by an #N/A statement. 

This makes it impossible to miss any eligible patients from receiving a cytology recall reminder or 

determining when (if any) the last cytology result was recorded for the patient. 

If the result takes longer than 6 weeks the patient will be included in the Microsoft Excel 

spreadsheet, which will alert you to contact the lab. 

Create a Batch folder to run Searches  
As nothing will ever needs changing in any of these searches, once you have saved them they should 

be moved into a Batch folder. This will make it easier to run the searches each month, when run in a 

scheduled batch you will not be presented with overwrite screen prompts and folder location 

prompts when exporting the data.  

1. Press F7 on your keyboard or click the Batch folder icon in the top toolbar 

2. Name this folder something relevant like: Cytology Recall Searches 

3. Now drag the 1st search onto the yellow batch folder you just created 

4. Then drag the 2nd search onto the yellow batch folder you just created 

5. Then drag the 3rd search onto the yellow batch folder you just created 

6. 9ǘŎΧ 
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It is absolutely imperative that these search are placed in the correct order within the batch folder 

as shown below: 

 

If you need to amend the order you will have to right mouse click on the search in the batch folder 

and select remove, then drag the search over to the batch folder again. 

Tip: if you drop the search on the batch folder it will always go to the end of the list. If you drop the 

search on to an existing search in the list it will appear above it. 

 

Troubleshooting  
Please note that no other hotkey scripts or macro type programs should be running while using the 

Cytology Recall Wizard. 

It will detect Keyboard Express & Macro Express programs that are currently running and ask you to 

terminate these processes, so they do not interfere with this program. 

Additionally, some computer processors will run slower than others and cause a delay longer than 

expected. If you try and run the program immediately after the error message it may run fine, as a 

certain amount of data will be held in cache memory to help improve performance, or it may at least 

move further along and produce a different message. This may suggest a low performance processor 

in which case right mouse click on the icon in the notification area (by the system clock) and select 

ά{Ŝǘ {ŎǊƛǇǘ 5ŜƭŀȅέΣ ŀƭǘŜǊ ǘƘŜ ǘƛƳŜ ƛƴ ƘŜǊŜ ǳǎƛƴƎ ƳǳƭǘƛǇƭŜǎ ƻŦ мллΦ ¢ƘŜ ƘƛƎƘŜǊ ǘƘŜ ǾŀƭǳŜ ǘƘŜ ǎƭƻǿŜǊ ǘƘŜ 

script will run i.e. 100 will run faster than 200. 

Alternatively, try running the Cytology Recall Wizard under a different Windows account on a 

different workstation as there may be something loaded and running in the background that you 

may be unaware of. 

Try running the Cytology Recall Wizard on a different workstation as there may be something loaded 

and running in the background that you may be unaware of. 

This version on the Cytology Recall Wizard will only work with Microsoft Excel 2003, NOT 2007. 

If Excel fails to start, due to it being installed in a different folder location, open Excel first and then 

run the Cytology Recall Wizard. 
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Support  
If you need to report any problems with the Cytology Recall Wizard after reviewing all the 

troubleshooting advice, please email bradley@tailormadeit.co.uk and detail exactly what error 

message is being displayed or where it fails, to help use determine the problem. 
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